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Introduction 

The Juaben Municipal Assembly is one of the 43 MMDAs in the Region with 

Juaben as its capital. It was carved out of the erstwhile Ejisu-Juaben Municipal 

Assembly with the Legislative Instrument (L.I.) 2296 in November, 2017 and 

subsequently inaugurated on the 15th of March, 2018. 

PROFILE OF JUABEN MUNICIPAL ASSEMBLY 

Juaben municipal Assembly is one of the 260 Metropolitan, Municipal and 

District Assemblies in Ghana and forms part of the forty-three districts in the 

Ashanti Region with Juaben being its administrative capital.  The Juaben 

Municipal Assembly was created in 2018 to act as the pivot of administrative 

and developmental decision- making in the district and the basic unit of 

government administration. It is assigned with deliberative, legislative as well 

as executive functions. There are about 36 communities in Juaben Municipal 

Assembly.  There are 19 electoral areas in the municipality. The 19 electoral 

areas are grouped into four Zonal councils which has its own executives that 

govern them. 

 

Location and Physical Characteristics 

The Municipality lies in the central part of the Ashanti Region and shares 

boundary with six (6) different districts in the Region. They are Afigya 

Sekyere and Afigya Kwabre to the North and North-East respectively; Ejisu to 

the West; the Bosomtwi to the South-West; Bosome Freho to the South- East 

and Asante Akim Central to the South. It lies within Latitude 1°15’N and 

1°45’N and Longitude 6° 15’W and 7° 00 W. It occupies a land area of 364,674 

hectors (3365sq. km.). The Location of the Municipality at the heart of the 

region and its span in terms of land area puts account for the numerous 

neighbouring districts. This puts the Municipality in a good position when it 

decides to go into joint district development initiative. 



DEMOGRAPHIC CHARACTERISTICS 

The population of the Municipality as at 2010 Housing and Population Census 

of all the communities was 127,228 representing about 1.2% of the region’s 

population. However, the 2020 projected population for the Municipality is 

115,698 at a growth rate of 1.9%. Out of this figure, male constitutes 62,098 

(48.8%) and female represents 65,139 (51.2%). This indicates that majority of 

the population are females. The data reveals further that majority of about 

84% of the population make-up the rural population with a sex ratio of 95:100. 

Twenty-seven percent (27%) of the population is currently living in the urban 

areas of Juaben, Adumasa, Akyiase and Nobewan.  

Other areas such as Yaw Nkrumah, New-Bomfa, Kubease, Dumakwae, 

Duapompo and Atia are peri-urban communities that have enormous 

prospects given their current location, population and other intervening 

factors.  

Topography and Drainage 

The topography of the Municipal area is generally undulating, dissected by 

plains and slopes with heights ranging between 240 meters and 300 meters 

above sea level. The high grounds are the portions of the Atiwa-Atakpame 

mountain range. The Oda, Anum, Bankro, Hwere and Baffoe Rivers are the 

major rivers draining the area. Seasonal flooding occurs in the inland valleys 

and along river basins.  

Climate 

Like most areas that lie in the wet semi-equatorial forest zone in Ghana, the 

Municipal has bi-modal rainfall pattern. The major rainfall period begins from 

March to July peaking in July. The average annual rainfall for the major 

season is about 1200mm – 1500mm per year. The minor rainfall period begins 

in September and tapers off in November with an average minor annual 



rainfall of 900mm – 1120mm per year. December to February is usually dry, 

hot and dusty. Mean annual temperature in the Municipal area are lowest 

around 25°C in August and highest around 32°C in March. Relative humidity 

is moderate but quiet high during rainy seasons.  

Vegetation and forest resources 

Juaben Municipal lies in the semi-deciduous forest zone of Ghana. The flora 

and fauna is diverse and composed of different species of both economic and 

ornamental tree species with varying heights, games and wildlife. The trees 

shed their leaves during the dry season. The Bobiri Forest Reserve for example 

is renowned for its butterfly species, greenery and varied flora and fauna. The 

rich forest within the Municipality has undergone extensive changes as a 

result of “galamsey”, urbanization and illegal lumbering. These human 

induced activities have resulted in the destruction of large forest areas and 

pose serious threats to the ecosystem. This has led to the extinction of some 

trees and animal species.   

Geology and soils 

The geology of the Municipality is characterized by pre-cambrain rocks of the 

Birimian and Tarkwaian formations that are generally suitable for agriculture. 

The soils include the associations of the Kumasi-Offin Compound, Bomso-

Offin Compound, Kobeda-Esshiem-Oda Compound, Bekwai-Oda 

Compound, and Juaso-Mawso. 

The forest patches with the belt have soils developed over granites (Kumasi 

series), Phyllites (Bekwai-Oda Compound) and quartzites (Juaso-Mawso), 

similar to those occurring within the forest belt. Within these areas, cash crops 

such as cocoa, oil plantations and ginger as well as food crops such as maize, 

plantain, cocoyam, cassava can successfully be extensively cultivated if 

management practices for such soils are strictly enforced. Extensively 



developed along the banks of the major rivers and streams within the belt are 

forests and savannah Gleisoil’s. These too can be developed for the prolific 

and sustained production of rice, sugarcane and vegetables. 

Vision and mission 

The Municipality seeks to bring about integration of political, administrative 

and development support needed to achieve a more equitable allocation of 

power, wealth and geographically dispersed development in Ghana ad 

Juaben as a whole through its vision and mission. 

Vision  

A MODEL MUNICIPAL THAT ENSURES JUDICIOUS UTILISATION OF 

MOBILIZES RESOURCES THROUGH GOOD GOVERNANCE PRACTICES 

AND QUALITY SERVICE DELIVERY  

Mission 

WE EXIST TO ENHANCE THE QUALITY OF LIFE OF THE PEOPLE IN THE 

MUNICIPALITY THROUGH THE PROMOTION OF LOCAL ECONOMIC 

GROWTH AND PROVISION OF HIGH STANDARD SOCIAL SERVICES IN 

PARTNERSHIP WITH STAKEHOLDERS. 

Core Values 

• Participation 

• Professionalism 

• Client service 

• Transparency 

• Efficiency 

• Accountability  

Departments and Agencies 

Established departments  

• Central Administration 

• Finance Department 

• Roads Department 



• Works Department 

• Social Development Department 

• Department of Agriculture 

• Physical Planning Department 

• Human Resource Department 

• Education 

• Health 

• NADMO 

• Statistics Department 

Departments yet to be established 

• Business Advisory Centre 

• Natural Resource and Wildlife Conservation Department 

• Transport Department 

Agencies 

• Police Service 

• Ambulance Service 

• NIB 

• Births and Deaths Registry 

• NABCO 

• Electoral Commission 

• Youth Authority 

Zonal Councils 

S/N Name of Council Officers in 
Charge 

Telephone 
Number 

1. Juaben Zonal Council (Juaben) Hon. Akwasi 
Agyare Boateng 
(Chairperson) 

0248979167 
0549583385 

Ophelia Amoah 
(Secretary) 

0249519273 

2. Annum Valley (Achiase) Hon. Joseph 
Asare 
(Chairperson) 

0242874584 



Adu Justice 
(Secretary) 

0247982312 

3. Hwere Annum (Nobewam) Hon. Emmanuel 
Labone 

0542424696 

Asare Bediako 
Kofi 

0244120125 

4. Bomfa – Adumasa (Bomfa) Hon. Ofori Kyei 0243575767 

Opoku Ababio 
Bediako 

0249168718 

 

The Scope of Services 

a) Business registration 

b) Building Permit 

c) Birth & Death registration 

d) Business advisory 

e) Food vendor permit 

f) Performance Management 

g) Wellbeing and Healthy Working Environment 

Service Principles 

In order to maximize clients’ satisfaction, we shall adhere to the following 

principles: 

a) Good governance; 

b) Competence within the Workplace; 

c) Merit-based human resource management practices; 

d) Equity; 

e) Honesty; 

f) Respect; 

g) Humility; and 



h) Integrity. 

Our Clientele 

The clientele of the Assembly includes all the staffs of departments / units 

listed under The Local Governance Act, 2016, Act 936, Ministries, Department, 

Agencies, the people of Juaben Municipality and Ghana at large. 

WHY THIS SERVICE CHARTER 

In conformity with our mandate, and in line with our service principles, this 

service Charter has been developed to provide information on the services 

and expected standards to facilitate expedient transaction of business with our 

clients. 

It is also meant to serve as a practical guide to our clients and stakeholders on 

the service delivery processes of the Assembly and to publicly demonstrate 

the Assembly’s commitment to discharging its responsibilities and function 

with integrity in a timeous and efficient manner. 

SERVICE DELIVERY STANDARDS 

We shall endeavour to: 

a) Provide our client with timely, credible and reliable services; 

b) Demonstrate honesty, respect, humility and integrity towards clients; 

c) Show our preparedness to listen to our clients; 

d) Demonstrate commitment to the provision of the reliable and accurate 

information in a timely manner; 

e) Acknowledge clients’ right; 

f) Acknowledge diversity; 

g) Ensure easy identification of our offices; 

h) Provide mechanisms for effective feedback on our services; and 

i) Provide a friendly and efficient environment for our clients. 

WHAT WE EXPECT FROM OUR CLIENTS 

a) Submission of timely and accurate information 



b) Clear communication 

c) Close collaboration 

d) Cordial relations 

e) Respect 

f) Trust 

g) Understanding 

h) Cooperation 

i) Reliability 

j) Feedback 

COMPLAINTS AND COMMENTS 

Lodging of Complaints 

a) We encourage clients to lodge and make suggestions, comments and 

compliments through the physical address, postal address, telephone or e-

mail. 

b) We guarantee confidentiality and privacy regarding the complaints’ 

identity and the subject of complaint. 

c) We encourage complainants’ to identify themselves adequately to enable us 

to handle their issues adequately and efficiently without unnecessary 

bottlenecks that may be caused by anonymity. 

SERVICE DELIVERY TIME FRAME 

The specific service provided by the Assembly and the expected time frame 

for delivery are presented in the table below: 

Departmental/ Unit 
responsibility 

Service Delivery time 
frame 

Expectation from 
client 

Environmental 
Health Unit 

Food vendors 
medical 
Screening 
1. Issue of card 
2. Approval of 

food vendor 

24 hours 1. Laboratory 
test  

2. Passport 
copy size 
photo 



operation if 
found 
medically fit 

House to house 
waste 
collection 
1. Provision of 

waste bin  
2. Issue of card 

for keeping of 
records of 
waste 
collection 

Weekly 1. Register with 
the Assembly 
for waste bin  

2. Provide house 
address  

3. Pay an 
amount of 
GH¢40 
monthly 

Arresting of 
stray animals 

2 days 1. Give detailed 
information  

2. Assist in the 
identification 
and 
confiscation 
of stray 
animals 

Vector Control 2 days 1. Provide 
detailed 
address 

2. Provide the 
needed 
chemicals for 
the spraying 
 

CENTRAL 
ADMINISTRATION 

Right to 
information 
1. Provision of 

information 
to  the 
general 
public upon 
request 
 

 
 

2 weeks 1. Provide 
detailed 
address and 
telephone 
number 

2. Indicate the 
form in which 
you want the 
information 

3. Indicate the 
type of 
information 
you want and 
the language 



you want the 
information  

Public Relations 
and Complaints 
1. Receive 

complaints 
2. Discuss the 

complaints to 
find and 
recommend 
sanctions 
where 
necessary  

2 weeks 1. Write 
formally to 
report 
complaints 

2.  Provide 
information 
on the person 
being accused 

PHYSICAL 
PLANNING 
 

Building Permit 
1. Receive 

application 
form  

2. Undertake 
initial vetting 
of building 
drawing  

3. Site 
inspection  

4. Organize 
technical sub-
committee 
meeting  

5. Sign plan and 
dispatch to 
client 

90 days 1. Provide site 
plan (3 
original 
copies)  

2. Provide 
allocation 
paper/ lease 
confirmation 
letter  

3. Three (3) 
copies of 
building 
drawing  

4. Fill town and 
country 
planning form 
A&B  

5. Fill building 
permit jacket  

6. Pay permit 
fees based on 
the type of 
building and 
Land use 

Preparation of 
schemes 

1 year 1. Base map 
from a 
certified 
surveyor  

ROADS Temporary 
blocking of 

1 week 1. Formal 
application 



roads 
1. Determine 

alternative 
route 

2. Provide 
security at the 
blocked road 

from the 
applicant  

2. Purpose of 
the road block 

 
 
 
 

WORKS Temporary 
permits 
 
1. For 

Government 
lands – an 
assessment 
would be 
done by the 
Works Dep’t 
and Physical 
Planning 

2. Spatial 
Planning 
Committee 
inspection of 
site 

3. Communicate 
the amount to 
be paid to the 
client 

4. Submit to 
Spatial 
Planning 
Technical 
committee for 
approval 

5. Communicate 
to applicant 
for approval 
or 
disapproval 

 

1 week 1. Application 
from the 
applicant 

2. Declaration 
from owner of  
the land and 
witnessed by 
the Assembly 
Member of 
the area 

3. Type of 
structure and 
the nature of 
business to be 
done in the 
structure 

4. 2 passport 
size photos 

5. Payment of 
the statutory 
fee depend on 
the structure 

BIRTHS AND 
DEATHS 

Birth Certificate 
1. Infant birth 

3 – 4 weeks 1. Bio data of 
applicant  



REGISTRY certificate  
2. Biometric 

birth 
certificate 

2. Infant birth 
certificate 
requires 
weighing card  

3. Pay fees for 
certificate 
GHC70.00 
within the 
Municipality 
and GHC80.00 
outside the 
Municipality 

Death 
Certificate 
1. Assessment 

of particulars 
2. Issue 

certificates 

3 – 4 weeks 1. Medical 
certificate of 
deceased  

2. Post-mortem 
from hospital 
for deceased 
under 40 
years  

3. Bio data of 
deceased  

4. Provide burial 
permit of 
deceased  

5. Pay fees for 
certificate, 
GHC150.00 
and 
GHC350.00 if 
deceased is 
buried. 

Social Development 
Department 

Registration of 
Day Care 
Centres 
1. Review 

application 
2. Inspect site 

with Works, 
Env't, Fire 
Service 

3. Submit 
recommendat

1 month 1. Application 
for 
registration 

2. Completion 
of registration 
form 

3. Pay 
mandatory 
fees of 
GHC300.00 
 



ion to 
Assembly 

4. Issue permit   

Registration of 
Persons With 
Disability 

1 day 1. National id 
2. 2 Passport 

pictures 
3. Certified 

hospital 
report if 
disability is 
not visible 

Support to 
Persons With 
Disability 

As and when 
funds are 
available 

1. Be a 
registered 
number with 
the Assembly 

2. Application to 
the Fund 
Management 
Committee 

Child and 
Family Welfare 
Service 
1. Family 

tribunal 
2. Family 

reconciliation 
3. Child 

maintenance 
4. Child custody 
5. Pregnancy 

responsibility 
cases 

6. Paternity 
cases 

7. Child abuse, 
trafficking 
and child 
labour cases 

2 weeks 1. Formal 
complaint 

2. Assist in 
identifying 
the 
respondent 

3. Assist the 
panel in 
resolving the 
case 

4. Assist in 
investigation 
 

Department of 
Agriculture 

Direction of 
Farmers to 
inputs and 
output sources  

Instantly Identify the 
inputs and 
output sources 
needed 



Evaluation of 
Farms on legal 
grounds for the 
police 

1 week Request from the 
police or court 

 Provision of 
technical advice 
/ information on 
production crop, 
animal, soil and 
cross cutting 
activities 

Instantly Request for the 
information 

 

 

CLIENT SERVICES UNIT (CSU) 

The Client Service Unit has been set up in the Assembly. 

The objective of this unit is to respond timeously to clients’ request for 

information, assistance and complaints related to services provided by the 

Assembly. The CSU may be contacted in writing, by phone or in person 

through: 

THE HEAD OF CSU 

JUABEN MUNICIPAL ASSEMBLY 

ROOM 04 

JUABEN 

 Response to Complaints 

Complaints will be responded to within seventy-two (72) hours upon receipt. 

A client who is not satisfied with the response may complain to the Head of 

Client Service Unit through the address below: 

 

 

 

 



THE HEAD OF CLIENT SERVICE UNIT 

JUABEN MUNICIPAL ASSEMBLY 

P. M. B. Juaben 

Ashanti 

Tel: 0533146300 

E-mail: info@juma.gov.gh 

Website: www.juma.gov.gh  

Find Us 

During normal working days (Mondays to Fridays) 08hrs to 17hrs (8am – 

5pm) 

Room 04 at the JUABEN MUNICIPAL ASSEMBLY BLK, opposite the Juaben 

Police Station. 

http://www.juma.gov.gh/

